
Privacy Policy 

Effective date: February 20, 2023 

Zelus Group, LLC (“Company”, "us", "we", or "our") operates this website and the related services 
("Service"). We are the data controller responsible for the Personal Information we collect and 
process, located at 4143 Maple Avenue, Suite 120, Dallas, TX 75219, the United States of America.   

This page informs you of our policies regarding the collection, use and disclosure of Personal 
Information (defined below) when you use our Service and the choices you have associated with 
that data. 

By using the Service, you agree to the collection and use of information in accordance with this 
Privacy Policy. Unless otherwise defined in this Privacy Policy, the terms used in this Privacy Policy 
have the same meanings as in our Terms and Conditions.  

Definitions 

Data Protection Laws  

“Data Protection Laws” means any data protection, data security or privacy law, including any 
national implementing legislation relating thereto, all applicable laws, statutes and regulations 
and any applicable privacy laws or codes of practice to which we or you, as applicable, are subject 
in connection with the Service. 

Personal Information 

Personal Information means information that identifies, relates to, describes, is reasonably 
capable of being associated with, or could reasonably be linked, directly or indirectly, with a 
particular individual, and includes any personal data or personal information as defined in any 
applicable Data Protection Laws.  

Wherever required under the applicable Data Protection Laws, the term personal information 
includes any sensitive personal data or information.   

Usage Data 

Usage Data is data collected automatically either generated by the use of the Service or from the 
Service infrastructure itself (for example, the duration of a page visit). 
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Information Collection and Use 

Types of Personal Information Collected 

Depending on how you interact with the Services, we may collect the following information: 

 Personal Information and contact information, such as your name, e-mail address, your 
Digital Wallet address, and any other information you submit through the form available 
on the Contact Us page of our Services.  

 Communications between you and Company. When you communicate with us, such as 
through e-mail or text message, we may collect and save a record of your communication 
and any Personal Information provided during the communication. 

 Usage Data and automatically collected technical information such as traffic data, location 
data, logs, and other communication data and the resources that you access and use on 
the Services. 

 Information about your computer and internet connection, including, but not limited to, 
the type of device you use, the IP address of your device, your operating system, the type 
of Internet browser you use, unique device identifiers and other diagnostic data. 

 Information about your location if you give us permission to do so.  You can enable or 
disable location services when you use our Service at any time by way of your device 
settings. 

Sources of Personal Information 

We collect Personal Information from various sources including data directly from you, from third 
parties, from public sources, and from automated systems. 

Use of Personal Information 

Company uses the Personal Information that it collects for various purposes: 

 To provide and maintain our Service 
 To notify you about changes to our Service 
 To allow you to participate in interactive features of our Service when you choose to do 

so 
 To provide customer support 
 To gather analysis or valuable information so that we can improve our Service 
 To monitor the usage of our Service 
 To detect, prevent and address technical issues 
 To provide you with news, special offers and general information about other goods, 

services and events which we offer that are similar to those that you have already 
purchased or enquired about unless you have opted not to receive such information 
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Disclosure of Personal Information 

Service providers 

We may disclose Personal Information to third-party service providers who use this information 
to perform services for us, such as hosting providers, auditors, advisors, consultants, customer 
service and/or support providers and other similar service providers.  

Advertising and Marketing Partners 

We may share Personal Information with third parties that provide advertising, campaign 
measurement, online and/or mobile analytics, and related services. These third parties may 
receive or access browsing and/or other data about your use of the Services, in order to help us 
better reach individuals with relevant ads and/or measure our ad campaigns, and/or to better 
understand how individuals interact with our Services over time and across devices.  

Law Enforcement 

Under certain circumstances, we may be required to disclose your Personal Information if 
required to do so by law or in response to valid requests by public authorities (e.g., a court or a 
government agency). 

Legal Requirements 

We may disclose your Personal Information in the good faith belief that such action is necessary 
to: 

 Comply with a legal obligation 
 Protect and defend the rights or property of Company  
 Prevent or investigate possible wrongdoing in connection with the Service 
 Protect the personal safety of users of the Service or the public 
 Protect against legal liability 

Business Transfers 

We may disclose and/or transfer Personal Information as part of any actual or contemplated 
merger, sale, transfer of assets, acquisition, financing and/or restructuring of all or part of our 
business, bankruptcy or similar event, including related to due diligence conducted prior to such 
event where permitted by law. 

Protect our Rights 
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We may disclose Personal Information where we believe it necessary to respond to claims 
asserted against us, to enforce or administer our agreements and terms, for fraud prevention, 
risk assessment, investigation and/or to protect the rights, property or safety of Company or our 
affiliates, partners, clients, customers and/or others. 

Legal Bases for Processing Personal Information 

When we process your Personal Information for the purposes provided, we may rely on the 
following legal bases: 

a) Performance of a contract. We may process your Personal Information when it is necessary 
to fulfill our contractual obligations to you, including providing our services or at your request 
prior to entering into a contract with you. 

b) Legitimate Interests. We may process your Personal Information when it is necessary to 
achieve the legitimate interests of us or third parties, and those interests do not override 
your interests and fundamental rights and freedoms. 

c) Legal obligations. We may process your Personal Information where it is necessary for 
compliance with our legal obligations. 

d) Consent. We may process your Personal Information if you have given us your consent to use 
or disclose your Personal Information for a specific purpose. You can withdraw your consent 
at any time. 

We may also use your Personal Information for other lawful purposes that may arise. In such 
event, we will inform you of any such purpose, and will obtain your consent to that use, if 
required by the applicable laws. 

In certain circumstances, you may need to provide your Personal Information in order to comply 
with legal requirements or contractual obligations, or where it is necessary to conclude a 
contract. Failure to provide such Personal Information, under such circumstance, may constitute 
failure to comply with legal requirements or contractual obligations, or inability to conclude a 
contract with you, as the case may be. 

Rights as a Data Subject 

Under the applicable Data Protection Laws, you have a number of rights when it comes to your 
Personal Information.  

For all rights, we usually act on requests and provide information free of charge, but, where 
allowed under the applicable Data Protection Laws, we may charge a reasonable fee to cover our 
administrative costs of providing the information for: 

 baseless or excessive/repeated requests, or 
 further copies of the same information. 
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Alternatively, we may be entitled to refuse to act on the request in some circumstances. Please 
consider your request responsibly before submitting it. We’ll respond as soon as we can. 

Some of these rights may include: 

1. The right to access You have the right to access to and obtain a copy of 
your Personal Information, or to request the disclosure 
of the acquisition of the Personal Information obtained 
without your consent. 

2. The right to rectification You are entitled to have your Personal Information 
corrected if it is inaccurate, not up-to-date, incomplete, 
or misleading. 

3. The right to erasure This is also known as the ‘right to be forgotten’ and, in 
simple terms, enables you to request the deletion or 
removal of your Personal Information where there is no 
compelling reason for us to keep using or storing it. This 
is not a general right, and when an exception from 
compliance with this right is applicable, we may not 
always be able to comply with your request of erasure 
for specific legal reasons which will be notified to you. 

4. The right to restrict processing In certain cases, you have rights to ‘block’ or suppress 
further use of your Personal Information. When 
processing is restricted, we can still store your Personal 
Information, but may not use it further. We keep lists 
of people who have asked for further use of their 
Personal Information to be ‘blocked’ to make sure the 
restriction is respected in the future. 

5. The right to data portability You have rights to request receipt or transmission to 
another organization, in a machine-readable form, of 
your Personal Information where we are using your 
Personal Information based on consent or performance 
of a contract. 

6. The right to object to processing You have the right to object to certain types of 
processing, including automated data processing such 
as profiling, processing for direct marketing or where 
we are relying on our legitimate interests for 
processing. 
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7. The right to lodge a complaint You have the right to lodge a complaint about the way 
we handle or process your Personal Information with 
the regulators under the applicable Data Protection 
Laws. 

8. The right to withdraw consent If you have given your consent to anything we do with 
your Personal Information, you have the right to 
withdraw your consent at any time (although if you do 
so, it does not mean that anything we have done with 
your Personal Information with your consent up to that 
point is unlawful). This includes your right to withdraw 
consent to marketing at any time. You may withdraw 
your consent by contacting us at hello@zelus.io. 

You may write to us at hello@zelus.io to exercise your rights in respect of your Personal 
Information. 

Retention of Personal Information 

Except to the extent prohibited by law, and subject to this Privacy Policy, we will retain and use 
your Personal Information for as long as it is needed for the relevant purpose, including to 
provide you with any of our Services, communications, information you have requested, or 
access to the Services, to document our business relationship with you, and as necessary to 
comply with our legal obligations, resolve disputes, and enforce our agreements. 

Once our relationship with you has come to an end, we will retain your Personal Information for 
a period of time that enables us to: 

 Maintain business records for analysis and/or audit purposes 
 Comply with record retention requirements under the law 
 Defend or bring any existing or potential legal claims 
 Deal with any complaints regarding the services 

We will delete your Personal Information when it is no longer required for these purposes. If 
there is any information that we are unable, for technical reasons, to delete entirely from our 
systems, we will put in place appropriate measures to prevent any further processing or use of 
the data. 

Security of Data 

The security of your data is important to us but remember that no method of transmission over 
the Internet or method of electronic storage is 100% secure. While we strive to use commercially 
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acceptable means to protect your Personal Information, we cannot guarantee its absolute 
security. Additionally, blockchain transactions are generally public, and any digital assets you hold 
in your digital wallet or transactions you perform on a public blockchain will be discoverable by 
third parties.  

Links to Other Sites 

Our Service may contain links to other sites that are not operated by us. If you click on a third 
party link, you will be directed to that third party's site. We strongly advise you to review the 
privacy policy of every site you visit. 

We have no control over and assume no responsibility for the content, privacy policies or 
practices of any third party sites or services. 

Children's Privacy 

We do not knowingly collect personally identifiable information from anyone under the age of 
18 (or the applicable age of majority in your jurisdiction, if different). If you are a parent or 
guardian and you are aware that your child has provided us with Personal Information, please 
contact us. If we become aware that we have collected Personal Information from children 
without verifiable parental consent, we will take steps to remove that information from our 
servers. 

Do Not Track 

We do not currently recognize automated browser signals regarding tracking mechanisms, which 
may include “Do Not Track” (DNT) signals sent by web browsers, mobile devices, or other 
mechanisms.  Third parties may be able to collect information, including Personal Information, 
about your online activities over time and across different websites or online services when you 
use the Services.  You may opt out of online behavioral ads at 
http://www.aboutads.info/choices/.  You also may limit certain tracking by disabling cookies in 
your web browser. 

Changes to This Privacy Policy 

We may update our Privacy Policy from time to time. We will notify you of any changes by posting 
the new Privacy Policy on this page and updating the "effective date" at the top of this Privacy 
Policy. You are advised to review this Privacy Policy periodically for any changes. Changes to this 
Privacy Policy are effective when they are posted on this page. 

Contact Us 
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If you have any questions, concerns, or complaints about this Privacy Policy, please contact us at 
hello@zelus.io.  

Language 

This Privacy Policy is made in the English language. In the event this Privacy Policy is translated 
into any other language, the English language version shall prevail and if there are any 
inconsistencies or discrepancies between the English language version and any translated 
version, the language in the non-English document shall be amended so as to reflect the intent 
and meaning set out in the English language version.  

 


